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Emotomy Integration Overview
Trust Company of America (TCA) is now integrated with Emotomy, a digital
wealth management platform. With this real time integration, Emotomy offers:

1. Advisor Account Opening
Create a new TCA account that includes:

1 Models
0 Add models manually
0 Add models automatically
1 Fees
0 Adding a Fee Schedules
0 Adding a Fee Family
1 Beneficiaries
0 Adding a beneficiary
o Creating a new beneficiary
1 Sending the following document types to be electronically signed using
DocuSign.
o TCA forms
0 Advisor forms
o Uploading additional forms from users computer

2. Investor Account Opening

Optionally give an investora self-s er puee-rd@bod | i nk to open a T
account

3. Features for Existing TCA accounts

1 Viewing transactions

1 Viewing positions

o0 This is updated every 20 minutes

Changing an address
Downloading statements
Downloading tax forms
Beneficiary
0 Viewing existing Liberty beneficiaries
o Editngexi sting Liberty beneficiaryds infor
0 Adding an existing Liberty beneficiary to a pending account
Statement Family
0 Searching for a statement family

= =4 =4 4
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o Viewing the associated accounts
1 Models
o Viewing all available TCA models, along with the details of their
underlying securities and composite sub models
o Changing investment models on an account.
1 eSignature
o0 Sending documents the client for eSignature
0 Viewing the status of existing DocuSign envelopes
o Viewing completed DocuSign envelops.
1 Viewing TCA account types
1 Bulletins
o Viewing bulletins
o Deleting bulletins
1 Performance reporting coming soon!

Note: Emotomy is a highly configurable platform. Not all Advisors will choose
to implement features represented in this user guide.

TCAOGs i nt e gmotomy uaderscarestolr commitment to helping
advisors deliver exceptional client service, while also creating efficiencies in
everyday work activities.
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) Integration Set Up
1. Compete and return the TCA Third Party Software Export and Integration
form to your TCA Relationship Manager. The form can be accessed here,

http://www.trustamerica.com/advisor-forms.
2. Access Emotomy, https://www.emotomy.com/emotomy/ and select Login.
Enter your Emotomy credentials.

HOW TWORKS  TOOLBOX  INTEGRATION PARTNERS  INTHENEWS  Toots - [JTTSRS
@Bnotomy 9

Comprehensive Wealth Management Platform for
Financial Advisors

S

32
— ———

3. Select TCA on the top right.

Invite A Client | Create A Proposal

TCA | ScHwAB | VEGT INTERACTIVE BROKERS | REDTAIL

4. Enter your Liberty username and password then select, Sign In.
oo DEMOCO

Please Login At Trust Company of America

3G help.

View RIA Database
et Quotes Liberty Log In
Launch eSignatures
& | username
View eSignature Reguests
Upload Your Disclosures ] Password
Create Household Accounts
Map Your Portfolios m m
Upload An Account Forgot Password
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> 5. An Emotomy TCA home page will appear indicating your integration is
complete.

Advisor Account Opening
Advisors can create a new account in TCA that includes:
1 Models
1 Fees
1 Beneficiaries
1 eSignature through DocusSign.

1. To get started, select the Open a Client Account tab, from the Emotomy TCA
Home page.

2. Enter your client® information.

Note: You can leverage your client profile in Redtail to prefill this information. See
Leverage Redtail Contacts to Open a TCA account
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Open A New Account At Trust Company of America

Lér's Szar With Informanion About The AcCount Cwier

1. Exchude all dashes or other special characters n dates tax 105 and phone numbers.

2 Note tnat teiepnens numMBers are oplional exceps TRAt 31 |23t one pRONE MUMBSr MU B2 antersd

5 AN atrer fisdas are requined secept Whare noted

4 Make sure the address is cosrect as account creation will fail if the Zip code does not match city and state

FirstMame | Barbara

Last Mame |rimis
Street address 125 Main 52
Address Line 2
Address Line 3

ciyy  |Centennial

State Colorado LJ
Iip ED11Z
Emall address | 1

pithday  |01/01/1955

tanip | ]
Azount bype RA - Indiidual Retirement Account L
orrvs phane RAOCOOKKR (Dptior

Business phoro

Work phorve | S00CC000L
[=" N WIOOODD00C (Option
Pad pambar | XOUOGDO00MK [Option
Other phare RIOOODOEE, [Option

Allow onling sccount so0ess

Yes

3. Investment Models (optional) T To manually assign investment models, select
a model from the drop down. Set the target allocation, deviation, target of
contributions and source of distributions. Repeat this process until the
account contains all desired models. Then select Continue. If you do not
want to assign models while opening an account select Skip. If investment
models are not assigned during the account creation process, you will have
the ability to manually add them them after the account is open.

Not e: Based on the Advi stheoptentecnanudlly gur ati on pr
assign models may not be available and models may be assigned automatically.
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Select Investment Models For This New Account (Optional)

Hints On Selecting Models

1. You may skip this step entirely and assign models after the account is opened.

2 If you select models, the total target allocation must equal 100 percent.

3. The ' Target of contributions’ column lets you select how new cash into the account gets allocated across models. The total must eq
4 The ' Target of distributions’ column lets you select how cash required to pay a distribution is harvested across models. The total mu

Model description :z;gc:ttiun Deviation ::;gt:'lz:::icns Z‘il‘::iclfu‘:ifuns
[BALANCED GROWTH AND INCOME v|[70% v | [1% v| [70% v | [70% v |
[ DOMESTIC GROWTH FUND A v][30%  v| [1% v| [30% v | [30% v
[ AGGRESSIVE GROWTH FUND A v][0 | [0 v| [0 ] [0 v
[ AGGRESSIVE GROWTH FUND A v ][0 | [0 v| [@ ] [0 v
[AGGRESSIVE GROWTH FUND A v ][0 ] [0 v [0 v [0 v
[ACGRESSIVE GROWTH FUND A v ][0 v| [o v] [0 v] [o v
[ACGRESSIVE GROWTH FUND A v ][0 v| [o v] [0 v] [o v
[AGGRESSIVE GROWTH FUND A v ][0 v| [o v| [0 v [0 v
[ACGRESSIVE GROWTH FUND A v ][0 v|] [0 v| [0 v [0 v
[ AGGRESSIVE GROWTH FUND A v ][0 v| [o v| [0 v [o v

TOTAL ALLOCATION: | 100 |

4. Fees (optional) i To assign a Fee Family or Fee Schedules, select either a
Fee Family or a Fee Schedule then Continue. Just like models, you can Skip
fees and you will have the ability to assign them after the account is open.

Select Fee Families And Schedules For Your New Account

Hints On Applying Fees To New Accounts

1. You may skip this step entirely and assign fees after the account is opened

2.If you need fee families or schedules not listed here, you will need to create them separately before creating this account. Please contact your relationship manager should
3. You may select one fee family and several fee schedules, although it is more common to choose either one fee family or a set of fee schedules.

4. By default, each fee schedule you select will be applied to all models in this account. You will have an opportunity to modify that on the next screen.

Fee Family

None v
Fee schedules
¥ Advisor Fee Schedule 12
[ Advisor Fee Schedule 1145

Advisor Fee Schedule 1146

Advisor Fee Schedule 1147

Advisor Fee Schedule 4003

Advisor Fee Schedule 4004

Advisor Fee Schedule 4005

Advisor Fee Schedule 4006

5. Beneficiaries (optional)

a. Select Beneficiaries - This option is for selecting beneficiaries that are
already on Liberty. Select your beneficiary, then set them as primary or
contingent beneficiary, set their percentage and indicate if they are a

CONFIDENTIAL
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> spouse or not. Then Continue.

Select Beneficiaries For This New Account (Optional)

Hints On Selecting Beneficiaries

1. You may skip this step entirely and assign beneficiaries after the account is opened
2. You can create new beneficiaries or make changes to existing ones using the menus at the top of this page.
3. Only one of the beneficiaries may be a spouse.
4 The total percentage for primary beneficiaries must equal 100 percent
5. If you select contingent beneficiaries, the total of their percentages must equal 100 percent
Available beneficiaries (Optional) .ll}:a%am?glary Percentage Is a spouse
[WM RAPER v |[Primary v |[100% v | E‘:ES
ONo
[KANDY KU ¥ |[Contingent v |[100% v |
[None ¥ |[Primary ¥ |[0 v
[None ¥ |[Primary ¥ ][0 v
[None ¥ _|[Primary ¥ |[0 v
[None ¥ |[Primary v ][0 v
[None ¥ |[Primary v [0 v
[None ¥ |[Primary ¥ |[0 v
[None ¥ |[Primary v [0 v
[None ¥ |[Primary ¥ |[0 v
PRIMARY BENEFICIARY TOTAL | 100 |
CONTINGENT BENEFICIARY TOTAL- | 100 |
Skip Beneficiaries Create A New Beneficiary

b. Create a New Beneficiary - This option is for creating beneficiaries that are
not in already in Liberty. Select Create a New Beneficiary, then enter the
beneficiaryds i nfor mat éenend, selecOCreate a |l | i nf o
Beneficiary. You also have the option to Skip Beneficiaries and add them
after the account is open.

Create A New Beneficiary

First name First name Middle name Middle name
Last name Last name Optional beneficiary first name Optional beneficlary first name
Optional beneficiary middle name Optional beneficiary middle name Optional beneficiary last name Optional beneficlary last name
Birth date mmyddyyyy Tax1D. XXX XXXKKX
Address Address Address 2 Address 2
Address 3 Address 3 city Ciy
State State Zip code Zip code
Business phene Business phone Cell phone Cell phone
Other phone Other phone Home phone Home phone
Fax Fax

Creare beneficlary
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) 6. Select additional settings for the account. Then select Create Account.

Select Options For This New Account

Last Step Before Creating Your New Account

®Yes
Send me copies of statements

ONo
Write my name as a representative on ®Yes
statements ONo

<o
My share of fees on this account

®700%

Create Account

7. Your TCA account number will display.

four New Account Was Created Successfully

A New Account Has Been Created for Barbara inni ‘

The foliowing account numoer nas been createa [

The account will only De Opened after the reqQuIred SIGNEd ACCoUNt fOrms Neve Deen received and approved by Trust Company of America

To create an emvelope of the required sccount forms that your client can sign electronically. select the Electronic Signatures Sink Beiow. You may also 4o this lster Dy cicking Launch eSignature’ on
the left-sice meny of the page

[ Agomm e Spramons From Satews rows |

8. eSignatures (optional) - Next, you can choose to continue on to request
eSignatures from your client, or exit by selecting View All my Accounts.

four New Account Was Created Successfully

A Heow Account Mas Been Created for Barbara Innis

The foliowing scceunt number nas been created [
The account will only Be cpened alter the required LENed 8cCount korms Reve Ceen received and approved by Trust Company of Armerica
To ereate an srvelope of the required sccount forms that your client can sign slsctranically. select the Electronic Signatures link Below. You may alse do this Ister by ekcking Launcn sSignature’ on

th lefe-side ranu of the page.
[ ————

a. eSignature Get Started - Select Get Started and this will start the
eSignature DocuSign process.

F—————=
Request An Electronic Signature For Account[ ]

Send Your Signature Regquest In 4 Easy Steps
Step 1 Step z Step 3 Step &
i 2 = 3
"
-] L]
Select the re-populined TEA Tormms for INCIESSoN In your Upload cater docusmenns If needed Enmer reciplents and send your enwvesope out for eSagnanure FieCEfe CONEMATIon that your erves “
prs——

b. eSignature Select TCA Forms - You can select the TCA forms you wish to
send to your client. To include optional TCA forms, simply check the
corresponding checkbox of the form you wish to include.

CONFIDENTIAL
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Select The TCA Forms To Be Signed By Your Client

Step 1. There Are 7 Forms Available For Account 800092

1. Required forms will be Included In your request automatically.

2 Select additional forms If needed.

3. Only one copy of some forms may be sent per envelope. Multiple coples of ather forms may be Included
4 Where avallable. Indicate the number of coples of each form ta Include In the envelope.

Number of copies Form description Form is required
@ 1 v Client Application Yes
! M Transfer Form No
! M Advisor Authorizations for Distributions No
1 v Non-Retirement Account Distribution Request No
1 v Non-Retirement Account One-Time ACH Deposit No
! M Non-Retirement Account Systematic Request No
! M Statement Family Request No

c. eSignature Advisory Service Documents - Next, you can select the advisory
service documents to send to your client (if applicable).

Select The Advisory Services Documents To Be Signed By Your Client

Step 2. Select The Advisory Documents That Need To Be Signed

Form description Form is required
No
Financial Planning Agreement
Investment Management Agreement No
No

Investment Policy Statement

d. eSignature Additional Forms - You can also browse your computer to upload
additional form.

Upload Other Forms You Wish To Include In Your Document Envelope

File nama File size Remave Emall copy
Additional Accoun Information pdf 051MB | | =
Consent for Ebecrronic Dedhwry of Notices paf D04ME [ ] =

CONFIDENTIAL
© 2016 Trust Company of America. All Rights Reserved.




Emotomy Integration User Guide 12

> e. eSignature Recipients - Next, validate your recipients. You can add or
adjust entries as needed by selecting the Editible pencil icon.

Enter Or Select Recipients For Your Electronic Signature Request

J B 1l {te =}

L

ditabla

A T R T YN N TR ]

f. eSignature DocuSign Envelope Sent - Once you select Create Envelope,
the DocuSign process is complete and your documents are on their way to
your client for their eSignature. Selecting Continue will conclude this
process.

A DocuSign Envelope Is Ready For Your Client

A DocuSign envelope has been successfully created and has been sent to the following address: sboulter@trustamerica.com.

Please review the envelope in your inbox. Once you finish your review, the envelope will automatically be sent to your client.

Advisor Account Op ening T Leveraging Your Redtail Contacts
You can leverage your Redtail contacts to populate your client® data to open a
TCA account.

1. Access the Redtail tab.

Invite A Client | Create A Proposal

TCA i SCHWAB | VEO® INTERACTIVE BROKERS | REDTAIL
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» 2. Then access the TCA tab.

Invite A Client | Create A Proposal

TCA | SCHWAS | VEG® INTERACTIVE BROKERS | REDTAIL

3. Access the Open a Client Account tab. Select the Import from Redtail tab.

4. Search for your Redtail contact.

5. Select Confirm.

6. Your Redtail contact information will be imported to start the TCA create
account process.
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