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Directly Billed 
Statement Updates 

 

 
 
In response to client feedback, we updated our verbiage around directly billed accounts on statements to provide 

clarity. Directly billed fees are fees that are directly billed to the account holder rather than the account and credited to 

the account before fee assessment. These fees are now broken out on the statement to help alleviate any account 

holder confusion surrounding fees. 

If an account is marked as directly billed, it will state that on the comprehensive section on the front of the statement 
as well as on the fee breakdown page. The household account does not impact the rest of the accounts in the 
statement, including statement families. The directly billed verbiage is based on the individual account settings.  
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If you have any questions, please contact your Client Services Associate.  
 


