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Liberty Message Center 
Enhancements 

 
Liberty Message Center Enhancements 
 
We are updating the Message Center alerts in the top menu bar in Liberty to accurately reflect the 
number of cases that are pending customer response as well as the total number of cases open for the 
representative and office manager views.   

 

 
 
In addition, we have made enhancements to the “Create” function on Message Center.  This will fix the 
action buttons to the dialogue to reduce scrolling. 
   

 

 
 

If you have any questions, please contact your Client Service Advocate. 
 

 


